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New Delhi - 110001 BHARAT SANCHAR NIGAM LINITED

Tel.: 011 - 23765474 o
Fax: 011 — 23359047 (A Govt. of India Enterprise)
BSMLI(5 )))» BSNL L
No. MOB-27/CAF-2012/34 Dated: Jan 21, 2013
To

Chief General Manager
All Telecom Circle/Metro District

Subject: - Regarding guidelines for centralized VAS de-activation interim arrangement-
opening of route.

Kindly refer to BSNL CO letter no 200-49/2005-NS(Pt) dated 10-1-2012, vide which it has
been decided to use DOT prescribed number 155223 for voice as well as for SMS based
un-subscribing.

: Accordingly customers will dial toll free number 155223, which will be routed to the MSC
having direct connectivity with the call center. The MSC will route it to the call center on a
different trunk group exclusively meant for 1565223 calls.

Therefore it is requested to kindly arrange to open route 155223 in your Circle and route
this call to MSC having direct connectivity with call center. Compliance in this regard is to be

sent on email “agmcme@gmail.com” by 23-1-2013.

(Alok Bharati)
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